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SETTING PARENTAL 
CONTROLS 
Does your child have a games console? Are they 
having one for Christmas?

If yes, have you set up age-appropriate parental 
controls? 

The controls vary across the different consoles, 
but all will allow you to restrict spending and 
communication for example.
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PlayStation
Set up your account as a family manager and 
create a separate child account so you can tailor 
their activities. Find out more here:
https://www.playstation.com/en-
gb/support/account/psn-safety-parents-guide/

XBOX
You can download an app to manage your child’s 
gaming experience. Find out more here:
https://www.xbox.com/en-GB/apps/family-
settings-app

Nintendo Switch
Nintendo also offer a free app to monitor what 
and how your children are playing. Find out more 
here:
https://www.nintendo.co.uk/Nintendo-
SwitchFamily/Nintendo-Switch-
ParentalControls/Nintendo-Switch-Parental-
Controls-1183145.html

Does your child play 
games online? 
We have outlined some points that you may 
wish to consider to try and create a safer 
experience for your child.

Chatting to strangers
Some games will allow communication, for 
example (FIFA and Fortnite). Depending on the 
game, this may be via the in-game text chat, 
direct messages or talking through headphones. 
Some games do offer the ability to switch 
communication off or restrict bad language so 
make sure settings  appropriate to your child 
are set up for each of the games they play.

It can be difficult to moderate online chat so 
ensure your child knows how to block and 
report other players that make them feel 
uncomfortable and that they know to talk to 
you or a trusted adult if they have any concerns. 
It can also be very easy online for children to 
behave in a way that they would not if they 
were face to face with each other. Talk to your 
child about how they are speaking to others 
online and encourage them to talk to people 
online with respect, like they would if they 
were face-to-face.

Is the game age appropriate?
Before buying a game, check that your child is 
old enough to play it. All games will either have 
a PEGI rating or be rated by the App Store 
/Google Play. UK Safer Internet Centre have 
published a blog, which shares tips on
what to do if your child asks about playing a 
new game:

https://saferinternet.org.uk/blog/help-my-
child-wants-to-play-games-that-are-too-old-for-
them-2
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