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Does your child play
games online?

We have outlined some points that you may
wish to consider to try and create a safer
experience for your child.

Chatting to strangers

Some games will allow communication, for
example (FIFA and Fortnite). Depending on the
game, this may be via the in-game text chat,
direct messages or talking through headphones.
Some games do offer the ability to switch
communication off or restrict bad language so
make sure settings appropriate to your child
are set up for each of the games they play.

It can be difficult to moderate online chat so
ensure your child knows how to block and
report other players that make them feel
uncomfortable and that they know to talk to
you or a trusted adult if they have any concerns.
It can also be very easy online for children to
behave in a way that they would not if they
were face to face with each other. Talk to your
child about how they are speaking to others
online and encourage them to talk to people
online with respect, like they would if they
were face-to-face.

Is the game age appropriate?
Before buying a game, check that your child is
old enough to play it. All games will either have
a PEGI rating or be rated by the App Store
/Google Play. UK Safer Internet Centre have
published a blog, which shares tips on

what to do if your child asks about playing a
new game:

https://saferinternet.org.uk/blog/help-my-

child-wants-to-play-games-that-are-too-old-for-
them-2
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SETTING PARENTAL
CONTROLS

Does your child have a games console? Are they
having one for Christmas?

If yes, have you set up age-appropriate parental
controls?

The controls vary across the different consoles,
but all will allow you to restrict spending and
communication for example.

PlayStation

Set up your account as a family manager and
create a separate child account so you can tailor
their activities. Find out more here:
https://www.playstation.com/en-
gb/support/account/psn-safety-parents-guide/

XBOX

You can download an app to manage your child’s
gaming experience. Find out more here:
https://www.xbox.com/en-GB/apps/family-

settings-app

Nintendo Switch

Nintendo also offer a free app to monitor what
and how your children are playing. Find out more
here:

https://www.nintendo.co.uk/Nintendo-
SwitchFamily/Nintendo-Switch-
ParentalControls/Nintendo-Switch-Parental-
Controls-1183145.html



https://www.playstation.com/en-gb/support/account/psn-safety-parents-guide/
https://www.xbox.com/en-GB/apps/family-settings-app
https://www.nintendo.co.uk/Nintendo-SwitchFamily/Nintendo-Switch-ParentalControls/Nintendo-Switch-Parental-Controls-1183145.html
https://saferinternet.org.uk/blog/help-my-child-wants-to-play-games-that-are-too-old-for-them-2

At Natlondl Online Safety, we believe in smpowsring porents, carers and trusted odults with the information to hold on Informed commullon about online safety with thelr children, should they
feel It ks needed. Thiz guide focuses on one issue of rncny\vhld\un belleve trusted adults should be awore of, Plecss visit www. afety.com for further guides, hints and tips for adults,

What Parents & Carers Need to Know about

AGE-INAPPR"PRIATE CONTENT

“Inappropriate” means different things to different people. What's acceptable for one age group, for example, may be
unsuitable for a slightly younger audience. Online, young people can chance upon inappropriate content in various
ways - from pop-up ads to TikTok videos. The increasingly young age at which children become active in the digital
.. world heightens the risk of them innocently running into something that they find upsetting or frightening. Trusted
adults need to be able to help children be aware of what to do if they're exposed to age-inappropriate content.
>
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SOCIAL MEDIA ﬁ% STREAMING
Age-inappropriate content is ‘a_ &.

{ The range of video streaming services
easily accessible through many - . available online means that users can
social media 1pkltl!)l'ﬂm. ﬂktok, ” find almost anything they want to watch
tor lnmmeo, s hugely g‘o N il on demand. Children are therefore at risk
r»gc it Is ar: uubly best of viewing TV shows and movies which
kvww'n !or cli turing munllud eovncln nudity, drug and alcohol abuse,
n? ity. Some social media ' icit la nd oxmme violence.

users ai I::'ijf'll hcto speech or onu tel ng platforms
s and self-harm, eun 't always dotormino that it’s not an

which could cause lasting damage to a

3 adult who's watching.
child’s emotional and mental health.
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Onllm adverts frequently include

GAMING

Gaming is an enjoyable source of

entertainmen many popular tities inappropriate content: usuall
can ?so erf‘a ldr:in'to inappropriate ! gﬂg\bllnhg :nd nu?{:y o‘; pnrtl:l’ nu
altho dverts for alcohol
g¢ bll‘:)g.grcs&’ucl? .nxcp.iclto'e‘:r:'tom ’ \ \ Q-clg:?ﬂn' are also common, Some
. Playing games unsuitable for their age ’, search ongblvo: also feature e:dh\rrh that
2::::00 ollslng L :'-"3" h‘lel'u‘dh:y ) grtw“orr:c.m:o md upa mﬁffnﬁ
-~ in-game ehct. where other (usually § mcvlo, shopped ovlo or ordered
older) online p| I‘ton use language ‘ Icohol online, tMn th ads appearin
% tha! probably wouldn’t want your on screen could reflect this tlw next
child to hear or upoo your child bcmm your device
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TALK IT THROUGH

CONNECI'DONTCORRECT

Embarrassment or fear of into trouble can make it difficult If your child’s been particularly Mmod by exposure to

for children to talk openly about coo-lnu pdm eontom they've omom Ihol wm't whublo lor o, it's im nt to offer
watched. mm;nehlldmoy to you if they're rnv the same mistake —
troubled by so ng the soen onllno, Mthom worrying about ut R’s 01.00 ital to m gﬂnm |} the emotions that the

onou" oﬂor advice, discuss what the uw, how tell them about cn‘slmtlcr oxporhmn ¢
felt and how they came to find the content in que « you mlgm hm hod ot thdr age, and how you deal

BLOCK,REPORT CONTROL GET SPECIALIST HELP STAY CAIM | -'-. %
After dlneualnmpmbhm , you and your inappropriate content can sc o m :t“I: :g:inm dmicurnlé & ;t';y.

child cai . This could tential a nega volmpoctcna rou
include blockin, any ing| 'r:sdm sites child’s mental health, which is been at risk, it's essential to think before
g:pon - Your child may well have hesitated

and re ch vlolotu a dis, through changes in th‘lr

plaﬂomr? ¥ohmhorl rd your ow:udv If the lg“ ptoyoucboutwatchln

child online, set up wmml controls on o~ mm, you migh consider nochlng out ) inappropriate content for fear of

internet-enabled devices that use. & to a mental h professional or an consequences, so bolng calm and aug.

This will alﬂnmeantl.v rod.:%o‘:m ances @ expert in this field who can &wm you easy
‘

will reinforce the notion that it would
of ym'.lr child o, m“ P and your child with the pro to talk to you about similar issues in the future.
age-inappropr conf n
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Her main focus is creating awareness and educating the
community on the mental heaith pressures of hoday’s world, as

well as resources and techniques to understand and cope better,

Meet Qur Expert \
Coyley Jorgensen s a Reglstered Counsellor with The Heailth

Professions Councll of South Africa, and she runs a private

practice oﬂodn? counselling to children, teenagers and families.

#WakeUpWednesday

B T A L L

o)

m y A ek — g
s yocr-Tpe

& www.nationaloniinesafety.com  \ff @natonlinesafety B3 /Nationaloniinesafety  (G) @nationalonlinesafety
Users of this guide do 20 at their ol ion. No Hability is d Into. as of the date of release: 01.12.2021




